
Becoming an online user



Online user in Norway
Why do you need to be an online user?
o Required for non-EU/EEA citizens in order to apply for a tax deduction card.
o Necessary for both non-EU/EEA and EU/EEA 
o Easy access to public services from national authorities, such as your tax card, book doctor’s 

appointment, social security and sick leave administration, and more

How to become an online user?
oMost commonly used: BankID. But only accessible once you have a Norwegian bank account.
o Easiest when new in Norway: MinID.
o Read more and choose best option at get an electronic ID and become an online user.

https://www.skatteetaten.no/en/person/foreign/become-an-online-user/


How to order MinID activation letter

 Go to MinID website
 Enter the national identity 

number or D-number. 
 Click "Order activation letter"

 Follow the steps.
 In the receipt page you will 

receive relevant information 
about the delivery date.

https://aktiveringsbrev.minid.no/order?locale=en


How to register MinID activation letter

 You can either be a user for 
SMS or you can also 
download the MinID app. 
Read more information here:

      https://eid.difi.no/en/minid

 Your letter can only be sent to 
the post address you have 
registered in the national 
population register.  

 If you did not receive your 
letter after 10 business days, 
you can contact ID-porten 
support at (+47) 800 30 300 
or chat with them here. 

 Go to the letter registration 
website.

 Enter the activation code 
that you received and follow 
the steps there.

https://eid.difi.no/en/minid
https://eid.difi.no/en/minid/not-receiving-minid-activation-letter
https://aktiveringsbrev.minid.no/?locale=en
https://aktiveringsbrev.minid.no/?locale=en
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